Housing

To gatherinsight into the student experience with housing, we
launched a survey to explore four key areas of students’ journey of
obtaining accommodation. This looked at: the process of getting
accommodation, affordability, conditions of the accommodation
and the location. The survey achieved 91 complete responses (this
survey was only live for a period of one week and was not
incentivised).



“There desperately needs to be more student housing built. | absolutely adore
my course but | could notin good conscience recommend anyone to come
here with how bad the housing situation is, and I've been relatively fortunate.

Private landlords and estate agents absolutely take advantage of the situation
and get away with charging insane amounts of money for uninhabitable
conditions because students have no other choice and are just desperate to
have aplace to stay. Poorer students with no financial assistance from their
parents are impacted the most.

The anxiety of not knowing whether you will have somewhere to live next
academic year or whetheryou'llhave to drop out (or live in shared rooms in
glasney whichis absolutely not a solution to the issue) is agonising and my course
work suffers because of that.”
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40% of respondents walk to
campus with 34% taking the bus
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Process of finding a guarantor
(withTbeing very difficult and 5
being very easy)

29% of respondents that the cost
or conditions of their
accommodation had significant
negative impacts to their
university experience
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Conditions of housing (with 1
beingnotvery goodand 5 being
very good)

46% ofrespondents spend 15-30
minutes travelling to campus




The search for housing

Where participants currently live

Percentage of respondents

Respondents were asked ‘On a scale of 1
to 5, how was the process of finding
your accommodation’ (with1beingvery
difficult and 5 being very easy). As shown
by the chart, the average rating was 2.51
but 33% of the sample rated the process
as1-verydifficult.

This findingis echoed through many of
the open-text comments, suchas one
student who shared:

“lliterally couldn't get another house,
there were no houses on the market, I'm
not exaggerating whenlsay this but|
applied forevery single house that came
on the market between November and
February because | had another people
to make a group of any size and | got one
viewing on a house riddled with mould *
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Most of the sample arelivingina
shared student house (60%) with
19% in University owned halls, 16%in
private rentalaccommodation, 4%
in private halls and 1% living with
parents or their family.

Rating the process of finding accommodation
Averagerating: 2.51
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Respondents were also asked torate their
experience with finding a guarantor (with 1
being very difficult and 5 being very easy). As
shownin the graph, the average rating was
3.9 with 47% of the samplerating the
processasab -very easy.

However, there were several free text
comments surrounding guarantors:

“Consideringlam an estranged student, |
feel that there should be advice made
specific forusinregards to guarantors, rent
arrears, how to set up utilities etc”

“ljust wish it was cheaperand as
international studentiwish housing here
would offermore. And more accessible with
less of a guarantor thing. Ig they had offer
international guarantor then it would be fine
butit'sonlylimitedto UK. *

Percentage of respondents

Rating the process of finding a guarantor
Averagerating: 3.9
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Cost & Condition of Housing

Participants monthly spend onrent & bills
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Thisfindingis echoed whenrespondents
were asked torate the affordability of their
accommodation (with Tbeing very
unaffordable and 5 being very affordable).
The averageratingwas 2.7 with 33% of our
samplerating theiraccommodationas 2 -
unaffordable.

There were many free text comments
throughout this survey sharing experiences
surrounding the cost of student
accommodation, such as:

“Rents are way, way too high. Students do
notreceive enough maintenance grant to
coverexpenses. My rent &; bills are about
£630 permonth, which works out to £7560
per 12 months of tenancy. | get maximum
maintenance grant but live entirely in
overdraft. At present, lamat -£1300 in my
overdraft, and only have £200 remaining
frommy January studentloan due to having
to putinsomuch so early for4 months of
rentand bills.

Percentage of respondents

Oursampleis onaverage spending
between £501to 700 and month onrent
and bills (accounting for 63% of
respondents). When considering this
against the maintenance loans, students
spending £600 a month (overa12 month
period) andreceiving the maximum loan of
£10,227, students would be left with £3,077
ayear afterrent & bills. This equates to
approximately £256 amonth to coverthe
cost of food, transport, course cost, extra-
curriculars and their social lives.

Rating the affordability of accommodation
Averagerating: 2.7
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“Bursary, properties are fartoo expensive in the local area for students. Our house
hasincreased by £700 for the next academic year, forcing us to move out.”

“Eventhoughireceive the full studentloan andreceive a bursary, i cannot afford to
pay myrentand also living expense without taking on a part time job alongside my
studies whichimpacts the amount of time i can spend on my Uni work “

“The bus tickets to campus have increased hugely this year and | would not have
chosentolivein Falmouthinstead of Penryn hadiof known the costs would become
so high andincrease almost every month.”

Rating the condition of accommodation

Averagerating: 3
35 9 9 Respondents were also asked to rate the

condition of theiraccommodation, with 1
being notvery good and 5 being very
good. As showninthe graph, the average
ratingwas 3, with 33% of the sample rating
the conditions of theiraccommodation as
a3-good, 32%rated the conditions as
eitheralora?2,showingapoorexperience.

There were several free text comments,
highlighting the poor conditions students
arelivingin-such as:

Percentage of respondents

“so many things wrong with the house,
showeris always broken, mould
everywhere even with windows open all

day, cost of bills is shockingly unaffordable. our house is very poorly insulated, the
insulation was last legally checkedin the 80s and has since fallen down the walls and
gonerottenso any heat we putin the house goes straight out, and the landlord is
impossible to contact all the time.”

“My year 2 house was dire. Mould issues, damp, etc. Landlord unhelpful. Glasney
accomodation also had theseissues in yearl. Staff unhelpful. Private halls are
fortunately clean.”

“Inmy last house, there was mould everywhere, a gas leak that wasn't fixed for a year,
I had a hole in my wall that you could see through to the 'garden’, | gotunwell, [ then
couldn't find any accommodation and had to consider dropping out because there
was no where to live and no one would give me any actual support”



Negative impact of cost & conditions on
university experience
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We also asked respondents whether the
cost & conditions of theirhousing had ever
negatively impacted theiruniversity
experience with 84% of our sample agreeing
that theirexperience had been negatively
impacted as adirect result of theirhousing
experience - with 29% feeling thatithad a
significantimpact.

Percentage of respondents

Respondents were given an opportunity to
share any additional comments about cost &
conditions, which highlighted that several
students have experienced healthissuesasa
result of theirhousing as well as there being
impacts to students’ daily lives & mental
wellbeing:

“Mould and damp should not be acceptable in a student house. It should not be up to
the student to have to email and complain due to developing chestissues because
theirroomis so damp, evenif they live by the harbour.”

“Due to accomodation teamnot adhering to my llp and direct communications
before Imovedinto packsaddle, the pain of being on the top floor physically forced
me to need painkillers thrice daily and because of this I now have drug induced
colitis. Inow have to depend on my partner to help me with moving heavy things,
doing food shopping, helping me physically because [ can’t rely on prescribed pain
meds anymore due to it making meill. | also have to decide what lectures/workshops
are mostimportant each week because the physical strain causes me tobein

agony.”

“The stress of finding external housing separate from uni halls is very high as well as
knowing who to live with as we've only been at unia couple months when looking for
secondyear housing. The local estate agents are awful and take advantage of
students- conditions of houses are poor, no maintenance gets done whenreported
leading to the house condition getting worse and the rentis too high forwhat’s
included. | also found thereisn’t really any advice on dealing with housing such as
sorting out bills, checking contracts etc. all of this has heavily impacted my second
yearas ratherthan being able to focus on my unistudies | find myself dealing with
housingissues which I never encountered when living in university halls which overall
was amuch betterexperience”



Perhaps whatis most alarming, when considering the cost & conditions of student
housing, is the normality students associate with high costs and poor conditions. With
one student sharing:

“Both student housing and private renting is universally expensive, and as someone
who is fortunate enough to get the fullamount of student loan - money is a constant
worry. If it was any more expensive | would have no choice to work alongside my uni
work, which some people don't consider that big of a deal but the way I seeitI'm
already paying too much and getting into too much debt just tonot be able to
concentrate 100% on my studies.

We've had multiple issues with our house like a faulty boiler (e.g. no/on and off hot
waterin one of the showers and the taps formonths), the other showerleakinginto the
ceiling below, broken furniture, broken orleaking radiators, in addition to all the
furniture just being old/damaged etc. Plenty of issues with mould but lunderstand
everyone deals with that in Falmouth to a certain extent.

We pay too much in rent for what we have but at the same time we can't complain
because everywhere else is more expensive and not necessarily better conditions,
so despite all that I'm not even that mad because | know it could be worse.”



Location of Housing

Do you feel that the location of your housing is Time travelled to campus

convenient for your studies? Participants mode of travel to campus

Walk Drive Cycle

60

50

50

50
40

40

The remaining 8% of 30

participants selected
multiple timings

30

20

Percentage of respondents
Percentage of respondents
Percentage of respondents

2
L

Yes Somewhat No

0

60% of the sample feel that the location of theirhousing is convenient for their studies, with
81% of respondents spending less than 30 minutes to get to campus.

The most popular travel methods for our sample were walking and using the bus. There
were afew comments regarding the bus prices with one student sharing that:

“It was a good place to live but now that bus prices have beenraised so muchitis now way
to expensive to travel to campus from Falmouth”

Negative impact of accommodation location to
university experience
80

Overall, our sample are relatively happy
with the location of their housing with 71%
not experience any negative impact to
theiruniversity experience but there are
difficulties surrounding the cost of
travelling via the bus to campus.
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Additional Housing Support

Respondents were also given the opportunity to share comments on what further
housing support they would like during the search foraccommodation. This
highlighted three clear areas:

e Whattolookfor
e Specific Advice
e |andlords/Estate Agents

Respondents want to know what they need to find accommodation but vitally how
muchisit goingto cost them, issues to expect with private housing (& how to deal
with them) as well as opportunities for specific advice based on demographic - for
example, international students, mature students and estranged students.

Whilst students were asking for things that already exist such as “Giving Ist years a
checklist on what they need to keep in mind when searching fora house: list of
people they are living with, guarantor, location, transportation options.”, thereis a
needto expand the way these are delivered to students and how it can be better
communicatedto these individuals. With one student suggesting: “Sit down
sessions with the SU to find affordable accommodations. Explain to people how
harditis to getahouse, where tolook, how much they should be spending, what to
doif you get to Apriland you haven't got a house, this needs to be done inperson
because people are literally homeless, reading a webpage about it doesn't make it
all alright.”

Thereisalso aneedtoinvolve co-creation withwhat tolook for, giving students a
space to share theirown experiences with each other, with several students leaving
commentsrelated to student reviewed places orlandlords:

“Apage through the university where people canrecommend places/landlords- |
gotlucky this yearbutlast year| got stuck with an awful landlord so would be good
to have beenwarned about that.”

“Alist of student reviewed estate agents.”
Overall, students are seeking greater transparency on the reality of the student

housingjourney - from the process of finding accommodation through to dealing
with theirlandlords & estate agents.
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“The level of stress from searching for student housing last year forced
me onto serious medication and backed me into a corner by making me
resort to afarmore expensive option thanI'd originally wanted. Many other
people I know have had similarissues which have impacted their time at
university severely.”
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